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Baltic level seminar - Master Class
of Danish top mediator-attorney of law
Hans Boserup

MEDIATION:
-
SIX WAYS TO SUCCESS IN ALTERNATIVE CONFLICT RESOLUTION

>
Time: Thursday, October 28, 2010 from 09:00 — 16:30 LﬁQ
Place: Latvia, Riga at Riga Graduate School of Law, ww sl.edu.lv
Language: English
O Program:
)&2}:30-09:00 Arrival and registration
:00-10:30 Master class, Session 1 “Presentation of main mediation techniques”
0730-10:50 Coffee break

10:50-12:30 Master class, Session 2 “Demonstration of mediation”

12:30-13:30 Lunch by own means (Riga Graduate Scholl of Law has excellent lunch facilities)

13:30-15:00 Master class, Session 3 “Work-outs in different mediation techniques”

15:20-16:30 Master class, Session 4 “Role plays with theoretical in-put”

Hans Boserup is an attorney admitted to the Danish Supreme Court, an appointed mediator in a Danish appeal court
and a university lecturer. He has trained more than 2,000 mediators in what is needed to solve conflicts and re-establish
a more satisfying life for everyone involved. He has been working with a variety of mediation methods used in countries

all across the globe with achieved settlement rate of more than 90%. Through more than 3,500 litigations and other

disputes he has observed that mediators work very differently and that involved parties become elevated or paralysed
by micro dynamics activated by opponents or inattentive third parties.

Hans Boserup has chosen to divide a variety of mediation processes into six workable mainstreams:
1.  Generic mediation
2. Settlement-driven mediation
3. Cognitive systemic mediation
4. Transformative mediation
5. Humanistic mediation
6. Narrative mediation
To maintain a satisfying work mode, you must identify what is working.

Through a one day master class session, Hans Boserup will demonstrate and illustrate the differences and
commonalities between six ways of mediation styles.
You will get excited and confused, you will most probably not get comprehensive skills for your personal practice, but
you will get an insight and sense of “Why it is so difficult to mediate well, when it looks so easy?”
Hans Boserup will show you the art of mediation within a variety of shades and contours.

In-depth learning and training of different mediation modes will then be a subject of further studies for you!
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Registration form

Registration is confirmed upon receipt of the payment of registration fee.
Registration fee includes attendance to whole day master class sessions, all materials and coffee breaks.

Attendees first name and surname:

Additional participants from the same company
(provide first name, surname and position):

Signature:

Registration fees Early bird by 1 October Regular booking

120.00 LVL or 170.00 EUR 150.00 LVL or 215.00 EUR

Early bird payment must be received by 1 October 2010.

Cancellation before 1 October 2010 will be refunded at 100 per cent.

Cancellation between 1 October and 15 October 2010 will be refunded 50 per cent.

Cancellation after 15 October 2010 will not be refunded.

Organizers reserve a right to cancel seminar — master class. In such case the registration fee is refunded in full. No other
compensations are provided.

Details for payment:

Payee:  ActusQSIA

Address: Raunas 15-4, Cesis LV-4101, Latvia

Reg.nr.: 44103028221

Bank: Latvijas Hipoteku un Zemes Banka Va/S

SWIFT:  LHZBLV22

Account nr. (LVL): LV41LHZB4100079200001

Account nr. (EUR): LV57LHZB4100079200004

Completed and signed registration form should be sent to ActusQ SIA by legal@actusQ.lv or by fax +371 641 07 186.
For details call Indra Gengergaile, phone +371 641 07 185 or +371 265 37 859
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How to find?

Address:
Riga Graduate School of Law
Strélnieku iela 4k-2, Riga LV-1010

For assistance call:

Indra Gengergaile  +371 265 37 859
Eva B. Nellemann +371 294 75 739
Ligita Gjortler +371 291 75 053
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